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STAFF  TRAINING 


The  investigative  staff  of  the  O.C.C.  was  assigned  to  attend  a class 
on  crowd  control  tactics  that  was  held  at  the  Police  Academy.  The 
class  was  taught  by  a member  of  the  Academy  staff  and  provided 
O.C.C.  investigators  with  valuable  insight  into  crowd  control 
procedures  used  by  S.F.P.D.  officers.  In  addition  to  sitting  in  on 
the  classroom  presentation,  O.C.C.  investigators  were  also  allowed 
to  observe  police  recruits  actually  demonstrate  the  various  S.F.P.D. 
crowd  control  formations  that  are  employed  during  actual 
demonstrations.  This  was  done  also  in  preparation  for  the  upcoming 
National  Democratic  Convention. 

On  June  27,  1984  O.C.C.  investigative  and  clerical  staff  attended  a 
stress  management  workshop  that  was  offered  by  the  San  Francisco 
Civil  Service  Commission.  The  workshop  also  served  as  a team 
building  workshop  for  O.C.C.  staff.  One  Senior  investigator 
attended  a "Internal  Affairs  Investigation"  training  program  in 
Los  Gatos  from  May  30  - June  1. 

PRESENTATION  AND  PUBLIC  APPEARANCES 

On  May  8,  1984  Director  Swann  addressed  a recruit  class  at  the 
Police  Academy.  The  function  and  operational  procedures  of  the 
O.C.C.  were  explained  to  recruits.  The  recruits  had  the  opportunity 
to  obtain  further  information  regarding  the  work  of  the  O.C.C.  by 
directly  questioning  the  Director.  The  Director  appeared  on  a KIDA 
talk  show  April  8.  On  4/23  he  addressed  the  San  Francisco  NAACP 
chapter.  On  4/24  he  appeared  on  KFRC.  The  Director  attended 
Conference  on  Police  Civil  Liability  and  Citizens  Misconduct 
Complaints  in  San  Francisco  May  21-23.  The  Director  appeared  on 
T.V.  Channel  14  on  June  21  for  personal  interview  and  addressed  the 
Harvey  Milk  Democratic  Club  on  6/26. 

COMPUTERIZATION  OF  STATISTICAL  DATA 

During  June  1984  one  member  of  the  O.C.C.  staff  was  assigned  to  look 
into  various  available  options  regarding  the  computerization  of 
O.C.C.  statistical  data. 

As  of  the  writing  of  this  quarterly  report,  no  specific  computer 
package  has  been  selected.  We  are  considering  a system  that  can  be 
utilized  by  adding  to  our  existing  WANG  system,  as  well  as  a more 
"flexible"  package  that  is  offered  by  IBM. 

HEARINGS 


In  the  latter  part  of  May  1984  O.C.C.  began  the  hearing  process. 
Hearing  officers  are  private  attorneys  who  have  been  in  the  practice 
of  law  for  at  least  five  years  and  have  not  been  involved  in  the 
criminal  justice  system  for  five  years. 
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O.C.C.  is  fortunate  in  that  there  has  been  assembled  a rich  and  wide 
variety  of  legal  background  and  experience  in  a 40  member  panel  from 
a former,  now  retired  administrative  hearing  judge  to  young 
associate  lawyers.  Many  thanks  are  extended  to  the  San  Francisco 
Bar  Association  and  the  Queen's  Bench  for  the  surveying  and 
encouragement  of  their  membership  in  the  hearing  process.  The 
hearing  officer  is  a determiner  of  fact.  The  hearing  is  conducted 
in  an  informal  non  adversarial  setting.  Either  the  citizen  or  the 
police  officer  may  request  a hearing.  During  the  brief  time  since 
the  hearings  have  been  underway  45  hearings  have  been  scheduled. 


OFFICE  OF  CITIZEN  COMPLAINTS  QUARTERLY  REPORT 
ALL  COMPLAINTS 

FOR  APRIL.  MAY  and  JUNE  1984 


Total  Complai 

A.  HOW  RECEIVED 


Person 

263 

4 2.8% 

Phone 

304 

49.5% 

Letter 

32 

5.2% 

SFPD 

24 

3.9% 

Anonymous 

5 

.8% 

Total 

628 

COMPLAINANT 

PROFILE 

1 . Sex 

Male 

438 

6 8.5% 

Female 

184 

28.7% 

Unknown 

8 

1 . 2% 

Total 

642 

12  1.8% 


ts  Received:  648 


2.  RACE 


White 

214 

33.0% 

Black 

110 

17.0% 

Asian 

17 

2.6% 

Hispanic 

48 

7.4% 

Filipino 

0 

Nat.  Am. 

3 

. 4% 

Unknown 

219 

34.0% 

Other 

0 

Total 

642 

Place  of  Res 

idence 

S.F.  Resident  547 

oo 

INJ 

oo 

Non-SF 

Resident 

97 

14.6% 

Homeless 

13 

1.9% 

Unknown 

3 

.4% 

Total 

660 

Gay 


Digitized  by  the  Internet  Archive 
in  2016 


https://archive.org/details/quarterlystatist1984sanf 


C.  PLACE  OF  OCCURRENCE 


4. 


AGE 


Street 

391 

59.6% 

under  18 

8 

1.0% 

Residence 

107 

16.0% 

18-25 

112 

17.0% 

Park 

9 

1.3% 

26-35 

229 

3 5.0% 

School 

0 

0% 

36-45 

114 

17.5% 

Public  Bldg, 

45 

6.8% 

46-55 

58 

8.9% 

Police  Bldg, 

74 

11.2% 

56-65 

26 

.4% 

[HO  J ] 

0 

over  65 

4 

. 6% 

Plaza/Mall 

5 

. 7% 

unknown 

97 

14.9% 

Police  Veh. 

3 

. 4% 

Unknown 

22 

3.  3% 

Total  648 

Various 

0 

Total  .656 

DISTRICT  OF 

OCCURRENCE 

E. 

DAY 

CO  A 

134 

20.8% 

Monday 

92 

13.9% 

CO  B 

104 

16.0% 

Tuesday 

91 

13.7% 

CO  C 

68 

10.5% 

Wednesday 

75 

11.0% 

CO  D 

78 

12.0% 

Thursday 

90 

13.6% 

CO  E 

120 

18.6% 

Friday 

114 

17.0% 

CO  F 

37 

5.7% 

Saturday 

59 

8.9% 

CO  G 

16 

2.4% 

Sunday 

77 

11.6% 

CO  H 

50 

7.7% 

Unknown 

29 

4.3% 

CO  I 

20 

3.0% 

Various 

33 

5.0% 

Unknown 

17 

2.6% 

Total 

644 

Total 

660 

TIME  OF  OCCURRENCE 

G. 

MEMBER  UNIFORMED 

7 am-10  am 

34 

5.5% 

Yes 

472 

73.  7% 

10  am-  1 pm 

94 

15.0% 

No 

107 

16.7% 

1 pm-  4 pm 

86 

13.9% 

Unknown 

61 

9.5% 

4 pm-  7 pm 

95 

15.0% 

7 pm-10  pm 

68 

11.0% 

Total 

640 

10  pm-  1 am 

60 

9.7% 

1 am-  3 am 

' 69 

11.0% 

3 am-  7 am 

25 

4.0% 

Unknown 

50 

8.  0% 

Various 

36 

5.8% 

Total 


617 


INVOLVED  MEMBER'S  ACTIVITY 

I . 

ALLEGATION  AGAINST 

I nt errogat ion 

0 

Personnel  627 

96.0% 

Arrest 

176 

2 3.8% 

Policy  13 

1.9% 

Patrol 

119 

16.  0% 

Procedure  13 

1.9% 

Booking 

15 

2.0% 

Investigation 

142 

19.0% 

Total  653 

Off-Duty 

14 

1 . 8% 

Reports 

10 

1.0% 

J. 

INVOLVED  MEMBER’ 

1 S RANK 

Phone 

20 

2.7% 

Alcohol / 

Police  Officer 

724  77.9% 

Drug  Related 

0 

Sergeant 

31 

3.3% 

Property  Custody 

2 

2.0% 

Lieutenant 

11 

1 . 0% 

ID  Request 

0 

Inspector 

21 

2.2% 

Parking  Violations 

4 

. 5% 

PCO 

42 

4.5% 

On-Street  Detention 

0 

Civilian 

10 

1.0% 

2nd  Employment 

1 

.1% 

Other 

20 

2.0% 

Traffic  Stop 

2 

.2% 

Unknown 

80 

8.6% 

Citation  Wrtg. 

107 

14.5% 

Traffic  Dir. 

14 

1 . 8% 

Total 

939 

Custody 
No  Apparent 

44 

5.9% 

Reason 

10 

1.0% 

Unknown 

22 

2.9% 

Other 

32 

4.3% 

Total  737 


INVOLVED 

MEMBER 

'S  SEX 

L.  INVOLVED 

MEMBER’ 

’S  RACE 

Male 

727 

79.8% 

White 

538 

57.5% 

Female 

85 

9.0% 

Black 

107 

11.4% 

Unknown 

98 

10.7% 

Asian 

85 

9.0% 

Hispanic 

81 

8.6% 

Total 

910 

Filipino 

2 

. 2% 

Nat.  Am . 

2 

. 2% 

Unknown 

120 

12.8% 

Total 

935 

M.  INVOLVED  MEMBER’S 
LENGTH  OF  SERVICE 


Under  1 yr. 

23 

2.4% 

1-2  yrs . 

194 

2 0.3% 

3-5  yrs 

281 

29.5% 

6-10  yrs. 

127 

13.3% 

11-15  yrs. 

79 

8.2% 

16-20  yrs. 

20 

2.0% 

Over  20  yrs. 

38 

3.9% 

Unknown 

190 

19.9% 

Total 

952 

INJURIES  VISIBLE 

Yes  57 

10.0% 

No  459 

80.6% 

Unknown  53 

9.3% 

Total  569 

INJURIES 

CLAIMED 

Yes 

95 

15.4% 

No 

480 

7 8.0% 

Unknown 

40 

6.  5% 

Total 

615 

P.  TYPE  OF  ALLEGATIONS 


Unnecessary  Force 
Conduct  Unbecoming 

175 

22.4% 

an  Officer 

230 

29.4% 

Unwarranted  Action 

195 

25.0% 

Neglect  of  Duty 

180 

23.0% 

Total 

780 

Q.  METHOD  OF  INVESTIGATION 


Preliminary 

Investigation 


(No  Further  Action) 

166 

25.5% 

(Proper  Conduct) 

31 

4.  7% 

(CO  Referral) 

267 

41.0% 

Formal  Investigation 

117 

18.0% 

Criminal  Pending 

5 

. 7% 

Other 

14 

2.0% 

Disposition  Unknown 

0 

Hearing 

50 

7.6% 

R.  DISPOSITION/ 

ACTION  TAKEN  ON 
(completed  cases ) 


Improper  Conduct 
Insufficient 

3 

2.6! 

Evidence 

69 

61.0 

Proper  Conduct 

5 

4.4 

Policy  Failure 

0 

Unfounded 

31 

27.4 

No  Further  Action 

0 

Total 


648 


Total 


113 


INVESTIGATION  COMPLETED  BY  TYPE  OF 
ALLEGATION  AND  DISPOSITION 


QUARTERLY  TOTAL 


Unnecessary 

Force 

Unwarranted 

Actions 

Conduct 
Unbecoming 
an  Officer 

Neglect 
of  Duty 

Total 

Sustained  3 

0 

0 

0 

3 

Unfounded  17 

5 

2 

7 

31 

I nsuf f icient 
Evidence  28 

14 

24 

3 

69 

Proper  Conduct  1 

8 

0 

1 

10 

Policy  Failure  0 

0 

0 

0 

0 

TOTAL  49 

27 

26 

11 

113 

Total  cases  submitted:  36 

Total  allegations  contained:  113 
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June  1984 
Total  number 
of  Hearings 
Schedule  38 

May  1984 
Total  number 
of  Hearings 
Schedule  7 

HEARING 

-0 

-0 

BOTH  SIDES 
APPEAR 

rv> 

ro 

*0NE  SIDE 
FAILS  TO  APPEAR 

vO 

CONTINUE 

- 

- 

PROPER 

CONDUCT 

16 

UNNECESSARY 

FORCE 

- 

SUSTAINED 

INSUFFICIENT 

EVIDENCE 

- 

COMPLAINANT 

WITHDRAW 

QUARTERLY  REPORT 
UNNECESSARY  FORCE  COMPLAINTS 
for  April,  May  and  June  1984 


OFFICE  OF  CITIZEN  COMPLAINTS  QUARTERLY  REPORT 
UNNECESSARY  FORCE  COMPLAINTS 


FOR 

APRIL,  MAY 

and  JUNE 

1984 

Total 

Compla ints 

Received : 

179 

HOW  RECEIVED 

2.  RACE 

Person 

87 

4 8.3% 

White 

73 

4 0.7% 

Phone 

70 

38.8% 

Black 

45 

25.0% 

Letter 

5 

2.  7% 

Asian 

4 

2.2% 

SFPD 

14 

7.7% 

Hispanic 

15 

8.3% 

Other 

1 

.5% 

Filipino 

0 

Nat.  Amer. 

3 

1.6% 

Unknown 

43 

24.0% 

Total 

177 

Total 

183 

COMPLAINANT  ! 

PROFILE 

3.  Place  of  Residence 

1 . Sex 

S.F.  Resident  147 

71.7% 

Male 

136 

77.  2% 

Non-SF 

Female 

36 

20.4% 

Resident 

28 

13.6% 

Unknown 

2 

1.0% 

Homeless 

1 

1.4% 

Total 

174 

Total 

176 

Gay 

2 

1.0% 

PLACE  OF  OCCURRENCE 

4. 

AGE 

Street 

107 

5 8.0% 

under  18 

6 

3.  4% 

Residence 

32 

17.3% 

18-25 

45 

2 5.5% 

Park 

1 

.5% 

26-35 

68 

38.6% 

School 

0 

36-45  > 

31 

17.6% 

Public  Bldg. 

16 

8.6% 

46-55 

14 

7.9% 

Police  Bldg. 

24 

13.0% 

56-65 

2 

1 . 0% 

[HOJ  ] 

0 

over  65 

0 

Plaza /Mall 

0 

unknown 

10 

5.6% 

Police  Veh. 

1 

.5% 

Unknown 

3 

1 . 6% 

Total  176 

Total 

184 

DISTRICT  OF 

OCCURRENCE 

E. 

DAY 

CO  A 

46 

25.9% 

Monday 

34 

19.0% 

CO  B 

24 

13.  5% 

Tuesday 

25 

14.0% 

CO  C 

22 

12.4% 

Wednesday 

21 

11. 7% 

CO  D 

25 

14.0% 

Thursday 

23 

12.9% 

CO  E 

31 

17.5% 

Friday 

29 

16.2% 

CO  F 

12 

6.7% 

Saturday 

13 

7.3% 

CO  G 

3 

1.6% 

Sunday 

29 

16.2% 

CO  H 

11 

6.  2% 

Unknown 

3 

1.6% 

CO  I 

4 

2.2% 

Various 

1 

. 5% 

Unknown 

0 

Total 

178 

Total 

178 

TIME  OF  OCCURRENCE 

G . 

MEMBER  UNIFORMED 

7 am-10  am 

2 

1.0% 

Yes 

144 

79.0% 

10  am-  1 pm 

22 

12.3% 

No 

35 

19.0% 

1 pm-  4 pm 

30 

16.8% 

Unknown 

3 

1.6% 

4 pm-  7 pm 

26 

14.6% 

7 pm-10  pm 

23 

12.9% 

Total 

182 

10  pm-  1 am 

23 

12.9% 

1 am-  3 am 

30 

16.8% 

3 am-  7 am 

8 

4.4% 

Unknown 

12 

6.7% 

Various 

■ 2 

1.0% 

Total 

178 

H.  INVOLVED  MEMBER'S  ACTIVITY 


ALLEGATION  AGAINST 


I . 


Interrogation 

0 

Personnel 

181 

100% 

Arrest 

94 

4 7.0% 

Policy 

0 

Patrol 

29 

14.  5 % 

Procedure 

0 

Booking 

5 

2.5% 

Investigation 

18 

9.0% 

Total 

181 

Off-Duty 

2 

1 . 0% 

Reports 

2 

1.0% 

J. 

INVOLVED  MEMBER'S  RANK 

Phone 

0 

Alcohol/ 

Police  Officer  321 

89.6% 

Drug  Related 

0 

Sergeant 

9 

2.  5% 

Property  Custody 

2 

1.0% 

Lieutenant 

1 

. 5% 

ID  Request 

0 

Inspector 

7 

1.9% 

Parking  Violations 

0 

PCO 

0 

On-Street  Detention 

0 

Civilian 

0 

2nd  Employment 

0 

Other 

1 

. 5% 

Traffic  Stop 

0 

Unknown 

14 

3.9% 

Citation  Wrtg. 

12 

6.0% 

Traffic  Dir. 

3 

1.5% 

Total 

353 

Custody 

15 

7.  5% 

No  Apparent 

Reason 

0 

Unknown 

4 

2.0% 

Other 

7 

3.  5% 

Crowd  Control 

9 

4.5% 

Total  202 


INVOLVED 

MEMBER 

'S  SEX 

L.  INVOLVED 

MEMBER ' 

'S  RACE 

Male 

287 

8 9.9% 

White 

213 

63.5% 

Female 

18 

5.6% 

Black 

37 

11.0% 

Unknown 

14 

4.3% 

Asian 

34 

10.0% 

Hispanic 

26 

10.7% 

Total 

319 

Filipino 

1 

. 2% 

Nat.  Am. 

4 

1.1% 

Unknown 

20 

5.9% 

Total 


335 


INVOLVED  MEMBER’S 

N. 

INJURIES  CLAIMED 

LENGTH  OF  SERVICE 

Under  1 yr. 

8 

2.5% 

Ye  s 8 8 5 2 

. 6% 

1-2  yrs. 

73 

23.0% 

No  65  38 

.9% 

3-5  yrs 

105 

3 3.5% 

Unknown  14  8 

. 3% 

6-10  yrs. 

54 

17.0% 

11-15  yrs. 

27 

8.6% 

Total  167 

16-20  yrs . 

3 

.9% 

Over  20  yrs. 

4 

1.2% 

Unknown 

40 

12.7% 

Total 

313 

INJURIES  VISIBLE 

P. 

TYPE  OF  ALLEGATIONS 

Yes 

57 

33.0% 

Unnecessary  Force 

175 

64.3% 

No 

86 

5 0.0% 

Conduct  Unbecoming 

Unknown 

29 

16.8% 

An  Officer 

31 

11.3% 

Unwarranted  Action 

47 

17.2% 

Total 

172 

Neglect  of  Duty 

19 

6.9% 

Total 

272 

METHOD  OF  INVESTIGATION 

R. 

DISPOSITION/ 

ACTION  TAKEN  ON 
(completed  cases) 

Prel iminary 
Investigation 

Improper  Conduct 

3 

6.1% 

(No  Further  Action) 

25 

13.4% 

Insufficient 

(Proper  Conduct) 

1 

.5% 

Evidence 

28 

57.1% 

(CO  Referral) 

32 

17.0% 

Proper  Conduct 

1 

2.0% 

Formal  Investigation 

86 

4 6.0% 

Policy  Failure 

0 

Criminal  Pending 

7 

3.7% 

Unfounded 

17 

34.6% 

Other 

2 

1.0% 

No  Further  Action 

0 

Disposition  Unknown 

0 

Hearing 

30 

16.0% 

Total  183 


Total 


49 


